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1. Before You Begin

You will see helpful icons used in this guide to draw attention to a subject, action or information.

The light bulb icon indicates information that is likely to make your job easier.

i The exclamation icon highlights a warning or an action you need to take. When you see this icon, pay
attention and proceed with caution.
=

2 The ‘i’ for information icon indicates an area that assists in a decision.
<
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2. Setting up HealthLink with 1.5.0.84

2.1 LAB, RSD, GP2GP, HDOCS, Claims and Acknowledgements

No integration setup is required in Medtech Evolution to retrieve messages from HealthLink folders. Medtech
Evolution should be looking into default HealthLink folders.

If the there is a custom install of HeakthLink done by Medtech technician, these settings will be applied in
Medtech Evolution by Medtech technician using Message transfer utilities.

Checking file path settings in Medtech Evolution
1- Click on Tools tab from Medtech Evolution screen.
2- Click on Message Transfer Utility icon.

3- Click on Settings and then select message type in Electronic Message Types/Folders section and
then click on View button to view message file path. If the file path is not correct it can be corrected in

this location.

Home Patient Account Claims Tools Utilities Reports Man
= B 3 B 2%
= = v rd \
A’ &4 L : = S 1
Drug Drawing Apply Auto Message Messages Query Patient GMS GP2(
Update Recall Transfer Utility Lodged Builder Join Utility Recq
Clinical | Message Transfer | Query Builder |
>
=ioi
Main | Settings |
Details
|V Load updates as new
[V Load RSD updates as new Audit Log I
Electronic Message Types /Folders
Lab results in flat file format (LAB_HL3)
RSD in Flat File Format (RSD_HL3)
Lab results in HL7 format (LAB_HL7)
CMDHB Diabetes (SAHDIAP)
=) CMDHB Chronic Care Management (CMDHBCCM)
=1 Advanced Forms Publishing (AFPUBLISH)
o Gp-Surv Project (GPSURV)
é RSD HL7 Version 2.4 format (RSD02)
== Patient/Mail Documents (XML) (HEALTHDOCXML)
(= SureMed Documents (XML) (INSHDOCXML) ;l
Q
"(';' Process I View Log I Close I
o
|
| Main |
MessageType: Lab results in Flat File format (LAB_HL3)
File Receive Path: C:\HLINK\FF_in\LAB
File Send Path: C:\HLINK\FF_out\LAB
File Reject Path: |
251 File Archive Path:
i Reset to default paths l
Cancel l Help L
LE=1 =
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3. Testing Your Configuration

HealthLink client application does not have a New Zealand test message generator at the moment. This may
be included in later version of HealthLink client application.

3.1 Generating Lab Test Messages
3.2 Generating RSDAU Test Messages

3.3 Making HealthLink Connect Manually
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4. Checking Message Views in Medtech Evolution 1.5.0.84

Medtech Evolution automatically import message. However too manually import messages in Medtech
Evolution use the following steps.

1- Click on Tools tab from Medtech Evolution screen.

2- Click on Message Transfer Utility icon. MessagesReceived part of Message Transfer Utility will indicate

number of messages are in HealthLink folder for Medtech Evolution to be import.

3- Click on Process button to import the messages into Medtech Evolution.

K [

Home Patient Account Claims Tools Utilities

oXlE & 3 B .

Drug Drawing Apply Auto Message Messages Query P3
Update Recall | Transfer Utility Lodged Builder
Clinical | Message Transfer \ Query Builder
S coocrorscroiy
| Main | Settings
ProcessOptions
{* Electronic
{" Diskette c:\D v
Statistics
‘MessagesReceived: 0/1
Errors: 0
Messages Sent: 0
E Errors:
5 :
o
[
4 Status:
-
c
'g View Log Close
©

4- Once the messages are imported it’s filed under recipient provider’s inbox.

5- To access provider inbox click on Home tab and then click on Provider Inbox icon to list messages
received.

Home Patient Account. Claims Tools Utilities Reports ManageMyHealth Connected Care CBIT ToolBar Help.

‘n‘ 2 E - E m # - [ patient Appointments £, Patient Alerts Fﬁ & & — f= ‘E"‘E
= N —:—-E E [& Appointment Overview ? Admin Notes o v SO == | =) — <
New Search  Patient | Appointment Appointment Queue Status i i Worklist Widgst Staff Patient Procedure  Theatre Documents = Provider
- - Register Books Pad - Screen  Waiting List v Taskv  Task- - Listv Inbox
Patient | Appointment \ Task Manager | Procedure
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6- Once in provider inbox, the inbox display can be narrowed using Filter icon.

A dtech Ad
orms

Home Patient Account Claims Tools Utilities Reports ManageMyHealth Connected Care CBIT ToolBar Help Provider Inbox
= This Clinical Status Only & Default Filter Print All () Mark as Read /< Delete [ MMH Compose Email | Prevent Instant Refresh “~
e This Subject Only [:® Mark as Unread Q: Clinical Status v |2 New Screening & 50of5
Open  Filter Print Active = Refresh
This Classification Only -4 Mark All as Read | patient Select Classification.., {3, Auto Preview
Edit | Filter | Print | Tags Selection | Others | Record Count
» || Provider Inbos |
| Inbox | ManageMyHealth
Tc| 4 |su |oane Patient Subject Classification |Fold=r “me 1C«ume¢t
L] 02 Sep 2014 MOUSE Mickey (13033 Patient Transfer-in #PTI
I 18 Sep 2014 MOUSE Mickey (13033 Scanned Document SCAN
r 18 Sep 2014 MOUSE Mickey (13033 Scanned Document SCAN
| 18 Sep 2014 PATIENT NOT MATCHE Scanned Document SCAN
O 18 Sep 2014 PATIENT NOT MATCHE Scanned Document SCAN

7- To view the messages double click on the message entry in inbox list.
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5. Using Forms in Medtech Evolution 1.5.0.84

Forms setup is done by Medtech Evolutions technicians. Medtech Evolution team has not passed HealthLink
any setup instructions for HealthLink Forms or Forms Icon’s.

To load forms:
1- Open Patient by F2 on keyboard or by clicking on Home tab and Search button.
2- Once patient records are loaded click on ToolBar Tab.

3- Click on HealthLink forms Icon to load HealthLink Forms.

Medtech Evolutid
Home Patient Account Claims Tools Utilities Reports ManageMyHealth Connected Care CBIT
& {DI! Classification m Front Page g:. ? (2% Screening ~ ;“7“"" r%\ £ patient Inbox ~ £ Pl
: 9} History ~ Contacts ~ 7‘-£‘ P Medical Calculator (LLlL] (‘gy New Doc 7 Pa
Patient ] _ Daily  Medications Lab  Radiology .

Manager f.‘ Medical Warnings ~ & Consultation | Record v Referral  Referral E-,, Quick Doc ~ [ Ad
Medical Record | Clinical Actions | Docume
MOUSE Mickey (130292.1) N3-C Jj
144 Disney Land, , 234234, 112233445, 27 Dec 1967 46yrs Male E

ealthLink Online

CareSelect

New Services

MercyAscot Endoscopy

Mercy Radiology

MercyAscot Specialists

» |l New HealthLink Forms (HEALTHLINK {HLK)) |
| Web | More

Welcome to HealthLink Forms

L ¢

©
[
8 General Services Referred Services
(3
E Health Pages Capital and Coast DHB eReferrals
=
[}
ﬁ Healthpoint CareConnect eReferrals
o
NHI Lookup e-Lab 2
NZ Guidelines Group e-Lab 2-uat

Freedom Medical Alarm
Hawkes Bay DHB eReferrals
HISO Vendor Validation Tool
Northland DHB eReferrals
NPHO Podiatry

NPHO Primary Mental Health

St John Medical Alarm Service

4- Forms can also be loaded via Patient Tab>Advance Forms (drop down arrow)>New
Form>HealthLink>HealthLink Forms
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6. Electronic Special Authority Setup in Medtech Evolution 1.5.0.84

Electronic Special Authority in Medtech Evolution configuration screen can be accessed using following steps.

1- Click on Utilities Tab then click on Pharamc SA icon.

v

!& Accident and Medical ~ g Pharamc SA
= CBF Patient

*% Everybody
o IMS Unload

Patient Account

2- In SA Submission screen updated

Claims

Tools Utilities

[ Address BookContactJoin '\,
& FAPK Employee Load X
f4& Service Update '\ Conv. of No Known Allergies 7\6

L

- EDIAccount, enter practice EDI name in this field

- Password, update with HMS connection password

- Practice Code, this should be supplied by practice

- URL to Server Running HealthLink, location of HealthLink Quantum service. Example:
http://172..25.1.20:5099/OnlineMessageServiceRPC

x

ni| Settings

EDIAccount:

Password:

Health Link:

Provider:

Practice Code:
URL to Server Running

mt32evol

=

Administrator (ADM)

suppliedbypradice

http:f192.168.5.209:5099/0nlineMessageServic

-

= List All SA Forms
f+ Un Submitted Forms

Tick | Date of Form

| Subject

|Pm|ﬂa|-s |H-is§n-DB|n

Inactivate |

Ok & Send I Cancel | Y
-3

3- Click on OK & Send button to save settings and close screen.
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7. Appendix
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8. Medtech Evolution Support Contact Details

Phone: +64 9 358 1123 or 0800 2 263 3832
Fax: 0800 633 832

Email: support@medtechglobal.com
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New Zealand

Phone toll free: 800 288 887
7.00am — 7.00 pm Monday-Friday
(AEST)

Australia

Phone toll free: 1800 125 036
7.00am — 7.00 pm Monday-Friday
(AEST)

Email
helpdesk@healthlink.net

If there is a communication problem.

Make it our problem.

www.healthlink.net




