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ICONS USED IN THIS GUIDE

You will see helpful icons used in this guide to draw attention to a subject, action or information.
The light bulb icon indicates information that assists the process being described.

=]

!3 The exclamationicon highlights a warning or an action you need to take. When you see this
icon, pay attention and proceed with caution.

7 The ‘i’ for information icon indicates an area that assists in a decision.
2
e/

S Thisicon highlights newfeaturesthat have beenincluded in this RMS Lite version.
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1 Introduction

1.1 RMS LITE OVERVIEW

RMS Liteisa web-based application that allows healthcare service providers the ability to manage
the referral process within their organisation using a simplified interface.

The system is configurable to allow referrals to be segregated by user role groups or departments
involved in processingthe referral. RMS Lite can also be configured for specific transition workflow
steps, which userrole performs those steps and whatinformationis captured when that step occurs.
Updates to the audit records and updates back to the referrer customise the application to more
accurately reflects the organisation’s referral management process.

RMS Lite can be securely accessed using a computer with an internet browser, a pre-configured
network access and a user account. The referral printing capability allows it to integrate with or
support an existing paper-based workflow or it can be used to replace a paper based system.

1.2 Product Features

1.2.1 Current Features

e RMS Lite facilitates the real time submission of electronic referrals via HealthLink. This
means the referrals are available in RMS Lite as soon as they are submitted from the practice

e Referralsare searchable on a number of criteria such as date range, service, status, priority
etc.

e Referral lists can be sorted, making it easier to locate a particular referral

o Referral workflowis supported through status and service assignments (or re -assignments)
and inclusion of administrative and triage notes against the referrals

o Userdefinable referral workflow stages such as service, status and priority
e Printing of areferral and any associated attachments

e Audit log of user access and actions (e.g. viewed referral)

e Printing of referral changes history and notes

e A'status update’ message that can be sent to the referrer as desired or on demand

o A ‘testreferral’ message that can be sent from the practice to RMS Lite. These test referral
messages will use test NHI numbers are useful in testing and troubleshooting

e Abilityto monitor status messages sent and the acknowledgement received, including the
ability to resend a status update message

1.2.2 New Features

e Ability to configure specific referral management pathways

e Specific pathway steps and referral statuses can be associated with specific user
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roles

e When a referral transitions through the configured pathway, additional forms or Y/N
confirmation screens can be triggered

e Ability to view and triage eReferrals onscreen

e All progress notes and triage notes dynamically incorporated into the referral

1.3 ADMINISTRATION WITHIN RMS LITE

RMS/5 Lite

Search Help

Mes=age Management

Administration Options are displayed underthe RMS Lite
‘Admin’ Menu.

Users

Service Selection
Status Selection
Priority Selection

Transition Screen Maintenance

Note: Only Administrators have access to the
, 7 Admin section of RMS Lite, if thereisnoadmin
Workflow Maintenance u

menu option shown, thenyoudon’thave
administratoraccess for RMS Lite.

Role Maintenance
Referral Outcome Maintenance
Clinic Location Maintenance

L TP W WY SN N ST W

A AR et A A R e

3

There are a number of useful activities that can be completed by administrators with RMS Lite .
These activities are primarily broken down into specificareas:

To support RMS Lite administrators with monitoring messages

Message Maintenance and to assist with any required remedial action for message
delivery problems.

Users Create and maintain users and theirrolesin RMS Lite.

Create and maintainthe services ordepartmentsareferral can

Service Selection . . .
be assignedtoin RMS Lite.

Create and maintainthe status a referral can be assigned toin

Status Selection RMS Lite.

o ) Create and maintainthe priority areferral can be assigned to
Priority Selection

inRMS Lite.
W Transition Screen Usedto define screens availableduring the referral transition
Maintenance steps.
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W Workflow Maintenance

Usedto define transition workflow steps.

¥ Role Maintenance

Used to specify which userroles have accessto the transition

workflow steps.

W Referral Outcome
Maintenance

Usedto define the referral outcome field values on the triage

screen.

¥ ClinicLocation Maintenance

Usedto define the cliniclocation field values on the triage

screen.

j It is recommended that RMS Lite sites wishing to utilise the new transition configuration

options consult with their HealthLink representative for advice first before accessing these

new Administrator menu options.

The following sections will guide you through the different administrator features available within

RMS Lite.
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2 MESSAGE MAINTENANCE

RMS Lite supports the creation of status update messages by

Admin Help

users as an additional activity when recording progress against a

. essage Management
- referral. These status update messages are sent via RMS Lite’s

HealthLink EDI account to the EDI account associated to the
referrer recorded within the original referral.

Users
Service Selection
Status Selection
Priority Selection
Transition Screen Maintenance Upon successful delivery of the status update message to the
Warkflow Maintenance referrer’s HealthLink EDl account the message will be processed
by the practice’s EMR software with the message being

allocated to both the Referrer’s and Patient’s inbox.

Role Maintenance
Referral Outcome Maintenance

Clinic Location Maintenance

i e W Y Messages are sent via the HealthLink store and forward
infrastructure. With a store and forward mechanism messages are not sent and acknowledged in

Aty b Ay AN AN AN, AN AL,

real-time, but rather go through a number of message queues where they are retained until the
recipient connects to the relevant queue and retrieves the message.

While this approach provides arobustand easy to implement process to manage message delivery,
it does come with the need to monitorthe delivery status of each message sent so that the sender
can verify that the message has been delivered successfully.

To supportRMS Lite administrators with monitoring messages and to assistwith anyrequired remedial action
for message delivery problems, RMS Lite includes a message management module. The followingactivities can

be completed withinthe message management module:

2.1 LIST MESSAGES

When users access the message management module they areinitially presented with a listof messages sent

andreceived by RMS Lite, refer to the example screen below:

Message Management Search Filter «

sender Recipient

Date Time From 03-Jan-2011 00:00 Date Time To
Show problem messages only [] Include cancelled correspondence [

Message Management Search Results

Creation Date * Last Sent Date * Message ID * Type * Referral ID * Author # Sender * Recipient * State * Action
15-Jan-2011 18:12 15-4an-2011 18:28 NLER-26610:11011518124300 Update (out) (T) NLER-26610 hiknet gingming magstest Send Error View Resend Cancel
14-Jan-2011 18:13 NLER-26610:110114191314 eReferral (in) (T) NLER-26610 magStest ndhberef Received View
14-Jan-2011 12:07 NLER-26609:110114190733 eReferral (in) () NLER-26609 magstest ndhberef Received View
14-Jan-2011 16:08 NLER-26608:110114160822 eReferral (in) (T) magStest ndhberef Received View
14-Jan-2011 18:07 NLER-26607:110114160721 eReferral (in) () magstest ndhberef Received View
14-Jan-2011 15:40 NLER-26606:110114154001 eReferral (in) () magstest ndhberef Received View
14-Jan-2011 14:40 NLER-26605:110114144006 eReferral (in) (T) 605 magStest ndhberef Received View
14-Jan-2011 14:33 NLER-26604:110114143348 eReferral (in) () NLER-2660. magstest ndhberef Received View

Next Page » Last Page »

By defaultthe search is configured to return a list of all messages sent and received in the last two
weeks, there are a number of search options that can be used to restrict the list of messages to
those relevant for current review.
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The following status can be associated with a message:

2.2

Received —the message has been successfully received and acknowledged by the recipient
Sent—the message was sent successfully butasuccessful delivery acknowledgement hasn’t
been received yet.

Sent (Overdue) — the message was sent successfully but a successful delivery
acknowledgementhasn’tbeenreceived yetand has been marked as overdue as no response
was received within 48 hours of sending the message.

Send Error — The was a problem sending this message, the error can be seen by viewing the
message

FILTERING THE MESSAGE LIST

The following items can be specified to limit the messages that will be displayed for review:

Sender (The EDI account of the message sender, useful when looking for referrals from a
particular practice)

Recipient (The EDI account of the message recipient, useful when reviewing messages sent
to a particular practice)

Date Time from (filters based on when the message was either sent or received —using the
date/time supplied as a starting point)

Date Time to (filters based on when the message was either sent or received —using the
date supplied as an end point)

Note: If left blank, this indicates that all messages up to the current date / time should be
returned

Show problem messages only (Limits the view to messages that haven’t been delivered
successfully)

Include cancelled correspondence (Use this option to review messages that have previously
been marked as cancelled)

Note: Cancelled messages are those that have been cancelled by an administrator after they
failed delivery)

Administrators will generally be interested in monitoring messages that haven’t been successfully
deliveredto GP’s. These messages can be easily reviewed by selecting the ‘Show problem messages
only’. This option will then filter to only those messages that couldn’t be delivered successfully.

2.2.1 RESEND MESSAGE

Use this option if you wish to re-send a message that hasn’t received a successful delivery

acknowledgement from the recipient. This option is useful where a message has been lost in
transmission and should only be used after allowing an appropriate delivery time.

[2.2.2 CANCEL MESSAGE

The Cancel message action has beenincludedto allow administrators the ability to cancel a message

if re-send attempts fail to deliver the message correctly, this option should only be used after the

administrator has confirmed an alternative approach has been used to convey the information
within the status message to the impacted recipient, e.g. either via a call to the GPs practice
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manager or by sending a copy via fax. Note: Cancelled messages can be “revives” if they were
marked as cancelled in error.

2.2.3 REVIVE CANCELLED MESSAGES

If a message has been marked as cancelled it can be re-instated by using the ‘Revive’ action from
within the message management console. Note: To view previously cancelled messages click the
‘Include cancelled correspondence’ within the filter options. Below is an examplefil terscreen with a
cancelled message that can be revived:

Message Management Search Filter

Sender Recipient
Date Time From Di-Jan-2011 02:00 Date Time To
Show problem messages only Include cancelled correspondence

Message Management Search Results

Creation Date * Last Sent Date * Messane ID * Type * Referral ID * Author * Sender * Recipient * State ® Action
15-Jan-2011 18:12 15-Jan-2011 18:13 MLER-26810:11011518124200 Update {out) (T} MNLER-78510 hiknst gingming matStest Send Error View Revive

2.2.4 VIEW MESSAGE

The administrator can view the original message by using the “view” message action within the
message list. Where an error has occurred during the delivery of the message the error will also be
displayed for their review. If you have any questions about the nature of the message presented
please contact the HealthLink support desk and provide a copy of the error for their comment.

Below is an example of the of the message view screen:

Message Details - Test Message

Bus. Transaction D~ WRP-11481 Message Type Update Sender RS Lite
Message ID WRP-11491:10120316015300 Message State Type  Send Eror Recipient maBStest
Reply to Message ID Message Direction Outbound Author hiknet

Referral ID WRP-11491 Is Cancelled False Last Sent Username  Nlknet

Creation Date Time ~ 03-Dec-2010 16:01 Is Test Message True Date Time Last Sent  06-Dec-201012:30
Message Summary The referral has been updated with the feollowing details: -

Referral ID: WRP-11431

Service: Mental Health
Priority: Unspecified
Status: Received
Date: 03-Dec-2010 16:01
Comments:
Error Details Error occurred while sending referral update: Fault occured -

Code: VALIDATIONFAIL

Details: [0] InvalidMessageError: [HMSEPS-30008] The request message's sender namespace does not
exist in the list of Web Service =ccounts or request message's sender is not web-service configured.
[1] LDAPLockupException: The request message's sender namespace does not exist in the list of Web
Service sccounts or request message's sender is not web-service configured.

Additional Details:
[0] ApplicationFault: Fault occured

ne €L Local intranet | Protected Mode: OFf iy v H105%
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_ The Users menu option allows new users to be setup in RMS Lite
Admin Help

and the maintenance of existing users to be facilitated. Specific

Message Management X i
- functions include:

" Service Selection

{
4
{
< -
Ld ° Search for an existing user
Status Selection (
. , o Create a new user
Priority Selection 1
Transition Screen Maintenance ! * ASSIgnmg roles
Wiorkflow Maintenance { ° Viewing user activity in RMS Lite
Role Maintenance { ° Changing a user’s password
Referral Outcome Maintenance i ° Disabling an active user
Clinic Location Maintenance f: ° Activating adisabled user
LY I N NP Ve ¥ _ ,
L4 Unlocklnga user's account

e Updating user details

e Reviewing changes made on referrals
e Adding/Deleting users

e Viewing activity Logs

There are a number of role types that can apply to users in RMS Lite:

Standard User: This role should be used for all general administration and clinical
staff

Administrator: This role should be reserved for staff that will be responsible
managing user accounts and monitoring user activities

Read Only: This role should be used for staff that can view and search referrals

but who cannot record progress on a referral.

This role should be used for staff that only accept receipt of the
referral, check patient demographics and assess the patient’s funding
eligibility.

Thisrole should be used for staff that only review and make decisions
regarding the clinical aspects of the patient’s referral. The triage of
the referral is recorded in RMS Lite only by users that have been
assigned this clinical role.

This role should be used for staff that process and manage the
outcomes of the referral’s review .

This role is used by HealthLink support staff only.

wCentral Referrals Office:

¥ Clinical Assessor:

¥ Booking Clerk:

ijuppon Level 1:

NEW This role is used by HealthLink support staff only.
wSuppor‘t Level 2:

- This role is used by HealthLink support staff only.
¥ Configuration Access: Y PP y
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4  SERVICE SELECTION

Use the ‘Service Selection’ option underthe Admin menuto
create, view, editor merge the services thatareferral can be
sentto. Each Service Type entry created has a code (for
database identification), description (for the display shown on
screen), active status (toshow ifitis currentlyin use) and a sort
order (to show whatsequence the description showsinany
drop down lists) assigned toiit.

Admin Help

Message Management

Users

Status Selection

Priority Selection

Transition Screen Maintenance
Workflow Maintenance

Role Maintenance

Referral Outcome Maintenance

Clinic Location Maintenance

PO WY N Y N T W

N A A A AL A, A AN, At A

4.1 ACCESSING SERVICE TYPE CONSOLE

3
 Admin ) Help

The service selection feature can be accessed by clicking Message Management

Service Selection from Admin menuon the RMS menu Users

toolbar. =

Status Selection
All subsequent service type maintenance activities can be Priority Selection

completed directly from the service selection console Transition Screen Maintenance

Workflow Maintenance
Role Maintenance

Referral Qutcome Maintenance

Clinic Location Maintenance

4.2 THE SERVICE SELECTION CONSOLE

The Service Selection Consoleallows you to create, view, editormerge the services thatareferral
can be sentto. Each Service Type entry created has a code (for database identification), description
(forthe display shown onscreen), active status (toshow ifitis currentlyin use) anda sortorder (to
show what sequence the description showsin any drop down lists) assigned toiit.

The activities that can be initiated from the service selection console are:

o Use the Service Type Search Filterto locate a specificservice

@ Add a new service to RMSLite
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@ Checkto seeifaserviceis active or not. (true means active, false meansinactive)
@ View service type details.

~

Merge the services thata referral can be sentto.

@ Edit Service type’s details.

4
4

Belowisa reference of where tolook forthese activities:

RM3 5 Lite heallhiLing

Search Admin Help signed in as: hlknet Logout
Service Type Search Filter «
Short code
Full name
Code

Service Type Search Results @ @

Short code ¥ Code ¥ Full name ¥ Is active [(# refs) Sort order ¥ Action
ACUTE-WHA ACUTE-WHA Acute - Whangarei true (0} ] View m I.Erge
310004004 310004004 Audinlogy true (38) 10 View Edit Merge
H24 H24 Wedical Alarm true (1268) 10 View Edit Merge
W13 W13 Cardiology true (3) 20 @ View Edit Merge
CAPU.DGC WALA_CARDIOPUL Cardiopulmonary - Diagnostic true (3) 25 { --‘:-’iew ld'rt Merge
310026003 310026003 Counseling true (0} 30 View Edit Merge
310080003 310080003 Distetics true (0) 70 View Edit Merge
ECO Wals_ECHOCARD Echocardiogram true (0} 73 View Edit Me
310045007 310045007 Endocrinology true (1) 75 View Edit l_@
EN WaALA_ENDOSCOPY Endoscopy true (2) 7 View Edit Med
310149003 310149003 ENT (Ear Nose and Throat) true (1) a0 View Edi @;g
30046008 310046008 Gastroenterology true (0} 50 View Edit Merge

MNext Page » Last Page »»

e e —
€ Greate Senice Type | P

4.3 CREATING A NEW SERVICE

You can add a new service to RMSLite by completing the following steps:

Complete the details under ‘Add Service Type’ screen.
Each Service Type entry created has:
1) A Short code (forinternal developmentuse),
2) A Code (fordatabase identification),

Steps
@ Clickon the __Cr=st=S=mic=Type | ) 1101 at the bottom of the Service Selection page
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3) A Fullname (forthe display shown onscreen),
4) An Active status (to show ifitis currentlyinuse) and

5) A Sortorder (to show what sequence the description showsinany drop down lists)
assignedtoit.

@ Once you’ve completed setting up the service type click onthe Save button. If you wish to
abort service creation click on the Cancel button

Screen Reference

%HW“WNV‘/\
Endoscopy

EN WaAlA_ENDOSCOPY
3101459003 310148003 ENT (Ear Nose and Throat)
310045008 310045003 Gastroenterology
Click on Create
e .
Create Service Type Service Type

RMS< s Lite

Search Admin Help

Add Service Type

Short code * Enter service details

Full name * @
required fields

When completed click on Save
m ¥ Cancel
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j Note: For creation of new service you need to know the right code of that service. This code
should match the code of the eReferral form. Please contact HealthLink for access to these
service codes and advice on the considerations of creating/updating them.

4.4 UPDATING AN EXISTING SERVICE

Use thisfeature if you wish to change service type information.

Fields forediting the servicetype can be accessed by clicking on the Edit link against each service
details underthe ‘Service Type Search Results’.

To change the service type, follow the steps below:

Locate the service type withinthe service selection console search results listand click on
Edit

If required change informationin the details section.

Once you’ve completed use the Update button to save the changesand returnto the

® OOk

previous screen. If youwish to abort service creation click on the Done button

Screen Reference

Service Type Search Results
Short code * Code * Full name * Is active (£ refs) * | Sortora Acti

M13 M13 Cardiology true (3} 20
CAPU.DGC WALA_CARDIOPUL Cardicpulmonary - Diagnostic  true (3) 25
310025003 310026003 true (0} 30

(‘_E_.d]t )

Counselin

i ’
L84
RMS 3 kite f
Search Admin Help
Edit Service Type
ta* @
* M13 . .
Short code Change information here
Full name * Cardiology
Is active *
Sort order 20
Code* é
* reguired fields
Click en Update to save
D

e A
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4.5

MERGING SERVICE WITH ANOTHER SERVICE

Use this feature if you wish to merge the service into anotherservice.

J

=

<

Warning: This operation cannot be undone and will overwrite the corresponding data of referrals.
Also, the default search (if exists) may be resetif it contains the mergingservice type.

Note: Merging to anotherservice will make the currentservice inactive. Please contact your
Healthlink representative before merging service codes.

Fieldsformergingthe service type can be accessed by clicking onthe Merge link against each service
details underthe ‘Service Type Search Results’.

To merge the service type, follow the steps below:

(]
(7]

tep

Locate the service type withinthe service selection console search results listand click on
Merge

Selectthe name of the service you wantthe current service to merge into from the
dropdown list.

O
(2,
®

Once you’ve selected the service name use the OKbutton to save the changesandreturnto
the previousscreen. If you wish to abort merging of service click on the Close button

Screen References

'ﬁ-‘ierée )

Service Type Search Results

Short code ¥ Code ¥ Full name ¥ Is active (# refs) ¥ Sort order ¥ @.ion

M13 M13 Cardiology true (3} 20 vwowi EQIL Mer
CAPU.DGC WaAls CARDIOPUL |Cardiepulmonary - Diagnestic | true (3) 25 View Edit Merge

Counseliin 30 Wiew Edit Merge

310026003 true (0

310028003
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Merge Service Type x

This service type can be merged into one of the following services

Please note: this operation cannot be undones and will overwrite the corresponding
data of referrals. Also, the defaull search (if exisis) may be reset if it contains the

merging senviee b Click OK to save

Audiology

Medical Alarm

Cardiology

Cardiopulmaonar, raostic
Counselling

D
germatolugi) Select Service
E ay

Diabetes - General
Diabetes - Pregnancy
iabe p
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5 STATUS SELECTION

Use the ‘Status Selection’ option under the Admin menu to
create, view, edit or merge the different progress status
descriptions a referral can be assigned once received into the
facility. Each Status Type entry created has a code (for database
identification), description (for the display shown on screen),
active status (to show if it is currently in use) and a sort order
(to show what sequence the description shows in any drop
down lists) assigned to it.

Admin Help

Message Management

Users

Service Selection
“Status Selection

Priority Selection

Transition Screen Maintenance
Workflow Maintenance

Role Maintenance

Referral Outcome Maintenance

Clinic Location Maintenance

e WY W WY WY ¥ W

Nl ML A A LA G AN

5.1 ACCESSING THE STATUS TYPE CONSOLE

- .l
\ Admin ) Help

The status selection feature can be accessed by clicking Message Management

Status Selection from Admin menu on the RMS menu

Uszers
toolbar.

Service Selection

All subsequent status selection activities can be completed @

. . Priority Selecti
directly from the Status Selection console. SRR R
Transition Screen Maintenance

Workflow Maintenance
Role Maintenance

Referral Qutcome Maintenance

Clinic Location Maintenance

5.2 THE STATUS SELECTION CONSOLE

The status Selection Console allows you to create, view, edit or merge the different progress status
descriptions areferral can be assigned once received into the facility. Each Status Type entry created
has a code (for database identification), description (for the display shown on screen), active status
(toshow if it is currently in use) and a sort order (to show what sequence the description shows in
any drop down lists) assigned to it.

The activities that can be initiated from the status selection console are:

@ Use the Status Type Search Filterto locate a specificstatus

@ Add a new status to RMSLite

@ Checkto seeifa status is active or not. (true means active, false meansinactive)
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@ View Status type details.
‘g

@ Edit Statustype’s details.

‘@ Merge the status with another status type

Belowisa reference of where tolook forthese activities:

RM3 s Lite

healthiing

Search Admin Help

Status Type Search Filter

signed in as: hilknet Logout

T
t Creste Status Type ’

Short code
Full name
(G Dires] @
Status Type Search Results @
Short code ¥ Full name ¥ Is close ¥ Is active (# refs) ¥ Sort order ¥
Assigned Assigned false true (5} 20
Admitted Admitted false true (1} a0
Acute Acute Referral Printed true true (1} 140

RMS Lite 1.5.0.6936 | Copyright 2008-2012 HealthLink Limited

Action
(et
w(Ed

Fow Ed rh:—rc—

LL

@@

5.3 CREATING A NEW STATUS TYPE

You can add a new status to RMSLite by completingthe following steps:

Steps

@ Clickon the [ Create Status Type

) button at the bottom of the Status Selection page

assignedtoit.

Complete the details under ‘Add Status Type’ screen.
Each Status Type entry created has:
1) A Short code (forinternal developmentuse),
2) A Code (for database identification),
{ 3) A Fullname (forthe display shown onscreen),
4) An Active status (to show ifitis currentlyinuse)and
5) A Sort order (to show what sequence the description shows in any drop down lists)
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Once you’ve completed setting up the status type click on the Save button. If you wishto
@ abort status creation click on the Cancel button

Screen Reference

/\-ﬂw\_'_/"“-\-.‘ AN S

Admitted Admitted false
Acute Acute ojrinted true
— Click on Create

[ Create Status Type ]

Status Type
RMS Lite 1.5.0.6936

RS Lite Y

Search Admin Help
Add Status Type @
Short code* Enter details here
Full name
Is close* ]
Is active * ]

Sort order

* required fields )
_ @ When completed click on save

5.4 UPDATING AN EXISTING STATUS

Use thisfeature if you wish to change status type information.
Fields forediting the status type can be accessed by clickingon the Edit link against each service

details underthe ‘Service Type Search Results’.

j Warning: Do not update the shortCode of ‘Received’ status ever. ThisshortCode isusedtoset
H Received status asan entry pointwhen areferral isfirstreceived in RMSLite.
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nre

Warning: If the Received status shortCode is changed. The following functionalities will not work

as expected below:
1) Referral entry pointin RMSLite is setusing Received status.

2) Whena service ischanged from one to another, the status isresetto
Received.

To change the service type, follow the steps below:

Locate the status type within the status selection consolesearch results listand click on Edit

If required change informationin the details section.

® Q9 F

Once you’ve completed use the Update button to save the changes and returnto the
previousscreen. If youwishtoabortservice creation click onthe Done button

Screen Reference

Status Type Search Results

Short code * Full name * Is close ¥ Is active (# refs) * Sort order * o Acti
Assigned Assigned false true (5} 20 =W E H
Admitted Admitted falze true (1) a0 View m Yerge

Acute Acute Referral Printed

true true (1)

140 Wiew Edit Merge

RMS 5 Lite

Search Admin Help

Edit Status Type @

Id*

",

Enter details here

Short code ® Assigned
Full name Assigned
Is close*® D

Is active *

Sort order 20
* required fields

Click on Update to save
[Upsete Y oone]

Page 22 of 53




5.5 MERGING STATUS WITH ANOTHER STATUS

Use this feature if you wish to merge the status into another status.

'] Warning: This operation cannot be undone and will overwrite the corresponding data of referrals.
o Also, the default search (if exists) may be reset if it contains the merging status type.

Note: Merging to another status will make the current status inactive
o

v

Fieldsformergingthe status type can be accessed by clicking on the Merge link against each status
details under the ‘Status Type Search Results’.

To merge the status type follow the steps below:

Locate the status type within the status selection consolesearch results listand click on
Merge

Selectthe name of the status into which you wantthe current status to merge from the
dropdown list.

Once you’ve selected the status name use the OK button to save the changesand returnto
the previousscreen. If you wish to abort merging of status click on the Close button

® OO ¢

Screen References

Status Type Search Results

short code * Full name * Is close * Is active (# refs) * Sort order * Action
Assigned Assigned falze true (5) 20 ] t Mer
Admitted Admitted false true (1) 20 s, _rt@
Acute 140 View Edit Merge

Acute Referral Printed true true (1)
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Merge Status Type x

Thig status type can be merged into one of the following status

Please note: this operation cannot be undons and will overwrite the corresponding
dats of referrals. Also, the default search (if exists) may be reset if it contains the

merging status fype .
e Click on OK to save
oK

-select vl ﬂ h Close
Rec_eived

Eﬁ“;‘;;ke auleq S€ECT Status
Patient Seen and Assessed

Booked for Procedure
Scheduled

Nt ™
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6 PRIORITY SELECTION

Use the ‘Priority Selection’ option under the Admin menu to
view, edit or merge the different priority status descriptions a
referral can be assigned once received into the facility. Each
Priority Type entry created has a code (for database
identification), description (for the display shown on screen),
active status (to show if it is currently in use) and a sort order
(to show what sequence the description shows in any drop
down lists) assigned to it.

Admin Help
Message Management
Users
Service Selection
Status Selection

! Transition Scrn Maintenance

Workflow Maintenance
Role Maintenance
Referral OQutcome Maintenance

] Clinic Location Maintenance
W I T T

Mo h A A A A e A A LA A AN

6.1 THE PRIORITY SELECTION CONSOLE

The Priority Selection Consoleallows you to view, edit or merge the different priority a referral can
be assigned once received into the facility.

Each Priority Type entry created has a Short code (for database identification), Full name (for the
display shown on screen), active status (to show if itis currently in use) and a sort order (to show
what sequence the description shows in any drop down lists) assigned to it.

The activities that can be initiated from the service selection console are:

O Use the Priority Type Search Filterto locate a specificpriority

@ Checkto seeifa Priority is active or not. (true means active, false meansinactive)

@ View Priority type details.

@ Edit Priority type details.
r

@ Merge the Priority thata referral can be assigned once received into the facility.

Belowisa reference of where tolook forthese activities:
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RMS- 5 ite healthin

Search Admin Help signed in as: hiknet Logout
Priority Type Search Filter w
Short code
Full name

= 1
Priority Type Search Results @

Short code ¥ Full name * Is active {# refs) ~ Sort order ¥ @ Action
Low Routine true (1) 10 ( View Idrt Merge
Med Semi-Urgent true (10} 20 Edit
High Urgent true (17} 30 @i Edit
unknown Unspecified true (500} 959 View Edit(M

i
(5

RMS Lite 1.5.0.6936 | Copyright 2008-2012 HealthLink Limited

6.2 UPDATING AN EXISTING PRIORITY

Use thisfeature if you wish to change priority type information.

Fields forediting the priority type can be accessed by clicking on the Edit link against each priority
details underthe ‘Priority Type Search Results’.

To change the priority type, follow the steps below:

Locate the Priority type within the priority selection console search results listand click on
Edit

If required change informationin the details section.

Once you’ve completed use the Update button to save the changes and returnto the
previousscreen. If youwishtoabortservice creation click onthe Done button

® QO F

Screen Reference
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Priority Type Search Results

Short code ¥ Full name ¥ Is active (# refs) * Sort order ¥
Low Routine true (1) 10
Wed Semi-Urgent true (10} 20 View Edit Merge
High Urgent true (17} 30 View Edit Merge
unknown Unspecified true (500) 955 View Edit Merge

RMS- 3 Lite

Search Admin Help

Edit Priority Type @

Id*

Change information here

Short code * Low
Full name Routine
Is active *

Sort order 10 (

* reguired fields i
B @ Click on Update to Save
((psm D(oone)

6.3 MERGING PRIORITY WITH ANOTHER PRIORITY

Use thisfeature if you wish to merge one priority into another priority.

'] Warning: This operation cannot be undone and will overwrite the corresponding data of referrals.

=

Also, the defaultsearch (if exists) may be resetif it contains the merging priority type.

Note: Mergingto another priority will make the current priority inactive

Fieldsformergingthe priority type can be accessed by clicking on the Merge link against each
priority details underthe ‘Priority Type Search Results’.

To merge the priority type, followthe steps below:

Steps
@ Locate the priority type within the priority selection console search results listand click on
Merge
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dropdown list.

Once you’ve selected the priority name use the OKbutton to save the changesand returnto

Selectthe name of the priority you want the current priority to merge into from the
@ the previous screen. If you wish to abort merging of priority clickonthe Close button

Screen References

Priority Type Search Results

Short code * Full name ¥ Is active (# refs) ¥ Sort order ¥ Action
Low Routine true (1) 10 }@'n fer
Wed Semi-Urgent true (10) 20 e Fiit Merge
High Urgent true (17) 30 View Edit Merge
unknown Unspecified true (500} 999 View Edit Merge
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7 NEW ADMINISTRATOR MENU OPTIONS

As partof anePrioritisation upgradein RMS Lite, sites can now configuretheir own eReferral management
workflows, the user roles that access those workflows and the confirmations screen that appear when a
transition stepis confirmed. RMS Lite administrators can configure workflows by usingthe followingsections

inthis guide:

H Transition Screen Used to define screens availableduring the referral transition
Maintenance steps.

’cg‘ Workflow Maintenance Used to define transition workflow steps.

Used to specify which userroles have accessto the transition
¥ Role Maintenance workflow steps.

y Referral Outcome Usedto define the referral outcome field values on the triage

Maintenance screen.

o, Usedto define the cliniclocation field values on the triage
¥ ClinicLocation Maintenance screen.

7.1 IDENTIFYING YOUR TRANSITION WORKFLOW

RMS Lite sites can map the way eReferrals aremanaged and triaged within their organisation as a firststep to
preparingthe data to be entered inthese new configurationscreens. Here is an example of a standard process
flow a site might utiliseand the different roles referral staffatthat sitemay playinthat pathway. The referral
transitions through different steps by referral receipt staff checking details, makinga clinical assessmenton
the content of the referral and schedulingstaff reviewingreferral outcomes and progress notes. Sites map out

what referral management steps they use and what staffroles areresponsiblefor each step.

Please note: This ‘standard’ scenario does not display variations to the workflow (i.e.: decline eReferral, acute

referral printed, change of service etc....)
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Example eReferrals Process

N a q Triage
Submit to the DHB Received Ready For Triage Completed

Booking Required

Booking
completed

Patient Booked

Appointment
Completed

7.2 TRANSITION WORKFLOWS IN RMS LITE

Once the transition workflow has been identified, the workflow steps for each user roleare configured in RMS
Lite. If you we use the example workflow diagramshown above, here arethe screensin RMS Lite that allow
each roleto perform those transition steps:

7.2.1 REFERRAL RECEIPT

Search Referrals  Help

Referral Search Filter

Search By © ReferralD © Fatient il @ Other Detais

Patient Last Name Referrer EDI Service -select- -

Patient First Hame Referrer Last Name

Status Received
Priority -select- -
Autorefesh search result?
Referral Search Results. Time to Refresh: 625
Received * Referral D * Reterrer ® Patient I * Patient DOB * i Status # Action

@@ 19-Apr-2012 1402 NLER-28604 Entwistie, Sam JDR1234 Received @ B3

oie 07-1uF201116:30 NLER-27420 Entwistie, Sam AAADSBS Received Record Progress

°® Py Undated Record Progress

U201 16:29 CCER-10117 Entwistle, Sam AnADSES

RMS Lite 1,5.0.6988 | Copyrig|
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77.2.2 CLINICAL ASSESSMENT

RMS 7 Lite heallhing

Search Referrals  Help signed inas: caba  Logout
Refertal searen Fiter Staff member has a Clinical .
Search By © Referralip © Patient il @ Other Detais Assessor r0|e
Patient Last Name Referrer EDI Service -select -
. | Current referral
Priority select - status
Auto refresh seareh resuir?
Referral Search Results Time to Refresh: 955
Received * Referral ID * Referrer * Patient NHI * Patient * Patient DOB ¢ Service * Status * Action
L] 20-Apr2012 10:02 NLER-28511 Entwistie, Sam JOR1234 MOUSE, MICKEY 29-Apr-1999 Audiology Ready for Triage B I
RN ] 18-Apr-2012 10:23 NLER-22592 Entwistle, 5'am AAAQGES MOUSE, MICKEY 13-Apr-2000 Cardiopulmenary - Disgnostic Ready for Triage RecondRooesy 3
(6 08-Jul-2011 12:08 NLER 27422 Entwistle, Sam AAAQSES MOUSE, MICKEY 13-Apr-2000 Medical Alarm Ready for Triage meg 3
L] 02-Juk2011 11:45 NLER-27421 Entwistle, Sam AAANGEE HOUSE, MICKEY .. i
(e 06-Ju-2011 14:21 NLER-27412 Entwistie, Sam AAAD985 MOUSE, MICKEY The next transition steps 3
L] 06-1uk-2011 12:40 CCER-10116 Entwistee, Sam AAAI9ES HOUSE, MICKEY . . H
oo 08-Jul-2011 1238 NLER-27417 Entwistle, Sam AAADSES HOUSE, MICKEY ava"able to th|s staff member. 3

Options are also determined by
ez et the current status of this referral

7.2.3 BOOKING

RMS '3 Lite healthiing

SearchReferrals  Help signed in as:

ba Logout

Staff member has a Booking
Referral Search Filter «
, , role
Search By © Referaip © PatentHi @ Otner Detais
Patient Last Name Referrer DI Service “select - Current referral
Patient First Hame Referrer Last llame Status Triage Completed M status
Priority ~select- hd
Referral Search Results Time to Refresh: 1115
Received * Referral ID * Referrer ¥ Patient NHI * Patient * Patient DOB * Service ¥ Status ¢ Action

o 19-Apr2012 14:02 NLER-28605 Entwistle, Sam JDR1234 1OUSE, MICKEY 29-Apr-1989 Dental Triage Completed Qe EE

e 18-ADF-2012 12:14 NLER-26603 Entwistie, Sam DR1Z34 WOUSE, MICKEY 29-Apr-1989 Skin cancer Triage Completed Record Progress

ore 19-Apr2012 1213 NLER-28601 Entwiste, Sam JDRT234 WOUSE, MICKEY 29-Apr-1989 Dental Triage Completed e =]

[t ) 19-Apr-2012 12412 NLER-28600 Entwistle, Sam IDR1234 MOUSE, M| Triage Completed @ > = B3

) 12-0ct:201110:34 NLER-28578 Entwistle, S'am AAADIES MOUSE, M| A B3> EHER

) 11-0ct2011 14:43 NLER 28576 Entwistle, S'am AAADSES MOUSE, M| The next transition Steps EE XN

org 25-Aug-2011 10:44 CCER-10218 Entwistle, 5'am AAA0SES MOUSE, M| H b H b @ > E B

ore 08-Jul2011 15:38 NLER-27423 Entwistle, Sam AAAD9ES MOUSE, M| avalla Ie to thls Staff member. B> EHER

L)) 08-JuF2011 1421 HLER-27416 Entwistle, Sam AnA09EE MOUSE, 1| 0pti°ns are also determined by Tiage Completed B3 EEBR

the current status of this referral
RMS Lite 1,5.0,6988 | C

It is recommended that RMS Lite sites wishing to utilise the new transition configuration
options consult with their HealthLink representative for advice first before accessing these

o

new Administrator menu options.
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8 TRANSITION SCREEN MAINTENANCE

ada

NOTE: This maintenance screenis newly added and is available from RMSLite 1.5

§
w version

Admin Help

Use the ‘Transition Screen Maintenance’ option under the
Admin menu to specify which screens are available in the
application when confirming an action taken in the referral
management pathway.

Message Management
Users
Service Selection

Status Selection .
The current screen types available are:

‘\j‘p ‘. “I.n.p '\A~. A

Priority Selection

- . — 1. Add Notes — A screen that allows notes to be added
ransition Screen Maintenance X
p— when a referral is processed
Viorkflow Maintenance ) . . . . .
) L 2 Confirmation — A simple Y/N confirmation screen
Role Maintenance . P ..
< 3. Triage — A screen specifically for clinical assessors to
Referral OQutcome Maintenance o .
p record the triage outcomes of a referral
Clinic Location Maintenance . .
< 4, Change Service — A screen that allows the service a

WY N Y P
referral has been sent to be altered.

8.1 ACCESSING THE TRANSITION SCREEN CONSOLE

i1
( Admin ) Help

The transition screen selection feature can be accessed by
Message Management

clicking Transition Screen Maintenance from Admin menu

on the RMS menu toolbar. Users

Service Selection
Status Selection

All subsequent transition screen maintenance activities  Priority Selection
can be completed directly from the serviceselection @ Screen Maintenance 39
console 1 Workflow Maintenance

Role Maintenance

Referral Outcome Maintenance

Clinic Location Maintenance

8.2 THE TRANSITION SCREEN CONSOLE

The transition screen Console allows you to create, view or edit the different transition screen
descriptions. Each transition screen entry created has ashort code (fordatabase identification), Full
name (for the display shown on screen) and a sort order (to show what sequence the full name
shows in any drop down lists) assigned to it.

The activities that can be initiated from the status selection console are:
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Use the Transition Screen Search Filter to locate a specificscreen

Add a new Transition Screen to RMSLite

View Transition Screen details.

Edit Transition Screen details.

QOQQ

Belowisa reference of where tolook forthese activities:

RM3< % Lite healthiink

Transition Screen Search Filter
Short code

Full name

Transition Screen Search Results

Short code ¥ Full name * Sort order ¥
addhotes Add Notes 10 @
sErvice Change Service 20
confirm Confirmation Screen 30
triage Triage 40

_.-“"_'_._._
< Create Transition Soeen >

RMS Lite 1.5.0.6935 | Copyright 2008-2012 HealthLink Limited

Search Admin Help signed in as: hilknet Logout

Action
( ".-.‘ic—w )Eﬂ
View Edit

View Edit

8.3 CREATING NEW TRANSITION SCREEN
You can add a new Transition screenin RMSLite by completing the following steps:

Steps

@ Click on the | Creste Tramsition Soreen | button at the bottom of the transition screen

Maintenance page

Complete the details under ‘Add Transition Screen’ screen.
Each Transition screen entry created has:

1) A Short code (forinternal development use/fordatabase identification),

2) A Fullname (forthe display shown onscreen),

assignedtoit.

3) A Sort order (to show what sequence the description showsinany drop down lists)
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Once you’ve completed setting up the transition screen click on the Save button. If you wish
@ to abort Transition Screen creation click on the Cancel button

@ If you wish to delete transition screen created click on the Delete button
- d

Note: This screen just configures the need of creation of new transition screen to progress the
workflow. Any new creation of Transition screen will have to undergo development work.

Note: Transition screen cannot be deletedifithas been assigned to any of the workflow. In that
case, no Delete button willbe displayed on the screen.

Screen Reference

PN A TN,

BErvice Change Service

canfirm Confirmation Screen

triage . |Triage
o Clch on Create
- ransition Screen
q Create Transition Soreen
[

—

RMS Lite 1.5.0.6936 | Copyrigl

RMS<3 Lite £
2

Enter details here

Add Transition Screen

Short code *
Full name

Enrt grtor

When completed click on Save or to delete
click on Delete

Delete Cancel

U
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8.4 UPDATING AN EXISTING TRANSITION SCREEN

Use this feature if you wish to change transition Screen information.

Fieldsforeditingthe transition screen can be accessed by clicking on the Edit link against each
transition Screen details underthe ‘Transition Screen Search Results’.

To change the transition screen follow the steps below:

Locate the transition screen within the ‘transition screen maintenance console search
results listand click on Edit

If required change informationin the details section.

Once you’ve completed use the Save button to save the changes and return to the previous
screen. If you wish to abort service creation click on the Cancel button

®OOQ|E

Screen Reference

Transition Screen Search Results

Short code ¥ Full name ¥ Sort order ¥ Action

addNotes Add Notes 10 o Edi
service Change Service 20 WIEW

confirm Confirmation Screen 30 View Edit
- Tri

RMS< 55 Lite

Search Admin Help

Edit Transition Screen @

Change details here

Short code * addMotes
Full name Add Notes
Sort order 10

* reguired fields
When complete click on Save

‘m. Cancel
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9 WORKFLOW MAINTENANCE

ala
J L
¥ 4

NOTE: This maintenance screenis newly added and is available from RMSLite 1.5

H version

Admin Help
Message Management
Users
Service Selection
Status Selection
Priority Selection

! Transition Screen Maintenance

Role Maintenance
Referral OQutcome Maintenance

Clinic Location Maintenance

AL A AR R, Ay ity AN

Use the ‘Workflow Maintenance’ option under the Admin
menuto create and maintain referral workflow pathway steps.

A workflow will configure:

1. the transition step name (e.g. ‘Triage’)

2. what order this step is in the overall referral
management pathway

3. the status before this step can be taken and the status

afterthe transitionis confirmed (e.g. Ready forTriage to Triage
Complete)

4, the screen that will be displayed when the step is
selected (e.g. ‘Add Notes’)
5. whether an update is sent back to the referrer

automatically and whether or not this can be deselected

9.1 ACCESSING THE WORKFLOW CONSOLE

The status selection feature can be accessed by clicking
Workflow Maintenance from Admin menu on the RMS

menu toolbar.

All subsequent service type maintenance activities can be
completeddirectly fromthe service selection console

9.2 THE WORKFLOW CONSOLE

- J
| Admin ’ Help

Message Management

Users

Service Selection

Status Selection

Priority Selection

Transition Screen Maintenance
Role Maintenance

Referral Outcome Maintenance

Clinic Location Maintenance

The Workflow Console allows you to create, view or edit different workflow descriptions a referral

status can be assigned once received into the facility.

Each Workflow entry created has a name (for database identification/internal development use),
Transition label (forthe display shown on action buttons), start status (to indicate the start status of
workflow fora referral), end status (to indicate the end status of referral after the action has been

performed), Transition screen type (Screens created to help progress the workflow when an action
has been performed on areferral. Currently to choose from Confirmation screen, Add Notes screen,
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triage screen and change service screen), Is status update displayed (to indicate if the status update
checkbox needto be displayed on the transition screens), Is status update selected (to indicate if the
status update checkbox need to be selected onthe transition screens), Is status update read only (to
indicate if the status update checkbox need to be read only/grayed on the transition screens) and a
sort order (to show what sequence the description shows in any drop down lists) assigned to it.

The activities that can be initiated from the status selection console are:

Use the Workflow Search Filter to locate a specificworkflow

Add a new workflow to RMSLite

Checkto see whatis transition label of the workflow (This value is set as the label of the
action buttons)

View Start Status type of the workflow.

View End Status type of the workflow.

View Transition screen type of the workflow. (currently there are four of them namely
Confirmationscreen, Add Notes screen, triage screen and change service screen),

Checkto seeif status update checkbox is displayed (true means displayed, false means not
displayed)

Checkto seeif status update checkbox isselected (true means selected, false means not
selected)

Checkto seeif status update checkboxisread only (true means read only, false means not
read only)

View the workflow details

Edit the workflow details

SE<IRBE N

Belowis a reference of where tolook forthese activities:
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RMS- 3, Lite

healthing

Search

Name

Admin Help

Workfiow Search Filter

(e Jrese] @

Workflow Search Results

CamvD O

signed inas: hiknet  Logout

Transition label Startstatus  -Selech ~  Endstatus  -Select -

® 6 &8 6 o0 6 ©O

Name * CTansition label 2 (Glart status *» (o status P ransition screen Sstatus update displa 75 status update selects S Status update readop®  Sortorder ¢ | Action
Received To Ready for Triage Demographics Updated Received Ready for Triage  Confirmation Screen false false Talse 10 Edt
Recieved To Declined Decline Received Declined Add Notes true true true @
Recieved To Acute Referral Printed  Acute Referral Prinied | Received Acute Referral Frinted Confirmation Screen false false Talse
Ready for Triage To Triage Complete  Triage Ready for Triage | Triage Completed | Triage true true true
Change Service Ready for Triage Change Service Ready for Triage | Ready for Triage | Change Service true true true
Ready for Triage To On Hold Place on Hold Ready for Triage | On Hold Add Notes true true Talse
Add Note Only Ready for Triage Add Note Only Ready for Triage | Ready for Triage | Add Hotes. true false Talse
On Hold To Ready for Triage Remove fromHold | On Hold Ready for Triage | Add Hotes true false Talse
Triage Complete To Frinted by Service Printed by Service | Triage Completed | Printed by Service | Confirmation Screen false false Talse
Printed by Service To Booking Required Booking Required Printed by Service Booking Required | Confirmation Screen false false Talse
Pinted by Service To Filed Fiie Printed by Service Filed Confirmation Screen false false Talse
Add Note Only Printed by Service Add Hote Only Printed by Service Printed by Service | Add Notes. true true Talse
Booking Required To Patient Booked  Patient Booked Booking Required | Patient Booked Confirmation Screen false false Talse
Booking Required To Cancel Cancel Booking Required | Cancelled Add Notes true true true
Patient Sooked To Completed Completed Patient Sooksd | Completed Confirmation Screen false faise false
Patient Booked To Canceled Cancel Patient Booked | Cancelled Add Notes true true true v
Ready for Triage To Printed by Service Printed by Service | Ready for Triage | Printed by Service | Confirmation Screen false faise false 170 View Edit

RMS Lite 1.5.0.6936 | Copyright 2008-2012 Healthlink Limited

9.3

CREATING A NEW WORKFLOW

You can add a new workflow in RMSLite by completing the following steps:

Steps

1,

Clickon the |

Creste Worflow | 4101 at the bottom of the workflow Maintenance page

S W N -
= = = =

9)

Complete the details under ‘Add Workflow’ screen.
Each Workflow entry created has:

A Name ( for database identification/ forinternal development use),

A Transition label (forthe display label shown on action buttons),

A Start status (toindicate the start status of workflow forareferral),

An End status (toindicate the end status of referral afterthe action has been
performed),

A Transition screentype (Screens created to help progress the workflow when an
action has been performed on areferral. Currently to choose from Confirmation
screen, Add Notes screen, triage screen and change service screen),

Is status update displayed (toindicate if the status update checkbox needs to be
displayed onthe transition screens),

Is status update selected (toindicate if the status update checkbox needto be
selected onthe transition screens),

Is status update read only (toindicate if the status update checkbox need to be
read only/grayed onthe transition screens)

A sort order (to show what sequence the description shows inany drop down lists)

assignedtoit.

Once you’ve completed setting up the transition screen click on the Save button. If you wish
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to abort Transition Screen creation click on the Cancel button

screen.

Transition screen type * -select- -

Add Motes

Change Senice
Confirmation Screen
Triage

updates beingsentbackto Referrer.

Screen Reference

/"‘\ P STy
Patient Booked To Completed Completed

Click on Create Workflow

Patient Booked To Canceled Cancel

Ready for Triage To Print rvice Printed by Service
e

Create Workflow

Note: Currently there are just four Transition screens developed to support the progress of
workflow. They are Confirmation screen, Add Notes screen, triage screen and Change Service

Note: If you select Confirmation screen as the Transition screen type you cannot have the send
status update feature, as confirmation screen isintended to just change the status withoutany

RMS 3 Lite

Search Admin Help

Add Workflow @

Name*

Transition label*

Start status * -select- -
End status * -select- -
Transition screen type * -select- -

Is status update displayed [}

Is status update selected D

Is status update read only D

Sort order

* required fields

S @ When completed click on save

Enter details here

AAA
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9.4 UPDATING AN EXISTING WORKFLOW

Use thisfeature if you wish to change workflow information. Fields for editingthe workflow can be
accessed by clicking onthe Edit link against each workflow details underthe ‘Workflow Search
Results’.

To change the workflow, follow the steps below:

Locate the workflow within the ‘Workflow maintenance console search results list and click
on Edit

Steps
@ If required change information in the details section.
@ Once you’ve completed use the Save button to save the changes and return to the previous

screen. If you wish to abort service creation click on the Cancel button

@ If you wish to delete the workflowclick onthe Delete button
< d
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RMS 3 Lite

Search Admin Help
Edit Workflow
Name* Received To Ready for Triage
Transition label* Demographics Updated
Edit details here
Start status” Received -
End status * Ready for Triage -

Transition screen type *
Is status update displayed
Iz status update selected

Is status update read only

00
(Save ) peiste Y cance

Confirmation Screen
O
O
O

0

When completed click on Save or click on Delete to
delete the workflow
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10 ROLE MAINTENANCE

d Al L NOTE: This maintenance screenis newly added and is available from RMSLite 1.5

w version

Admin Help #  Use the ‘Role Maintenance’ option underthe Admin menuto
{

view, edit what workflow steps (specified in the previous

Message Management ) . ; .
section) are available to the roles assigned to RMS Lite users.

Users
Service Selection
Status Selection

Priority Selection

Workflow Maintenance

S Role Maintenance

Referral Outcome aintenanbe

Clinic Location Maintenance

<
é
-
£
Transition Screen Maintenance g
é
<
-1
1
{
4

W oV W P VW W V.

10.1 ACCESSING THE ROLE MAINTENANCE CONSOLE

:D 2
Admin Help

The Role maintenance feature can be accessed by clicking
Message Management

Role Maintenance from Admin menu on the RMS menu
toolbar.

Users
Service Selection
Status Selection

H . g . P 3 = Sele{;‘f
All subsequent role maintenance activities can be riority ton

completed directly from the Role Maintenance console. Transition Screen Maintenance

Workflow Maintenance
Role Maintenance

Referral Qutcome Maintenance

Clinic Location Maintenance

10.2 THE ROLE MAINTENANCE CONSOLE

The Role maintenance Consoleallows you toview or edit different workflow associated with a Role.
A Role can have one, many or no workflows associated with it.

Each Role created has a Short code (for database identification), Full name (for the display shown on
screen), active status (toshow if it is currently in use) and a sort order (to show what sequence the

description shows in any drop down lists) assigned to it.

The activities that can be initiated from the status selection console are:
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©

Use the Role Search Filter to locatea specificrole

Check to see ifaroleis active or not. (true means active, false means inactive)

®

View Role details.

4)

Edit workflow(s) associated with the Role (if any).

Below is a reference of where to look for these activities:

RMS 5 Lite

heallliing

Search Admin Help

Role Search Filter
Short code

Full name

== O

Role Search Results

Short code * Full name *
User Standard User
Admin Administrator
ReadOnhy Read Only Access
Config Configuration Access
Clinical Clinical Assessor
CRO Central Referrals Office
BClerk Booking Clerk
SupLevel Support Level 1st
Suplevel2 Support Lewvel 2nd

true
true
true
true
true
true
true
true

true

10
20
30
40
50
50
70
a0
a0

RM5 Lite 1.5.0.6936 | Copyright 2008-2012 Healthlink Limited

signed in as: hiknet Logout

Wiew!

Wigw Edit
View Edit
View Edit

Vigw Edit

10.3 UPDATING AN EXISTING ROLE TO ADD/CHANGE WORKFLOW

Use thisfeature if you wish to add/change workflow associated with aRole.

To Edit a Role, click on the Edit link against each role details underthe ‘Role Search Results’.

To change the workflow associated with the role follow the steps below:

Locate the role within the ‘Role maintenance console’ search results listand click on Edit

©
(2]

If required add/change workflow information in the Edit Role screen.




To specify the workflow

o Selectthe appropriate workflow(s) within the available workflows list. To selectasingle
workflow click on the workflow(s) you wish to associate with the Role

e Use thelistactionitems highlighted to transferthese workflow(s) to the Role workflow
list

Note:listactionitems can be usedtoadd all workflows, single workflow, remove all
allocated workflowora workflow associated with a Role

@ Once you’ve completed use the Save button to save the changesand returnto the previous
screen. If you wish to abort service creation click on the Cancel button

Role Search Results

Short code * Full name * Is active * Sort order *
User Standard User true 10
Admin Administrator true 20
ReadCOnly Read Only Access true 30
Config Configuration Access true 40
Clinizal Clinical Azsessor true 50
CRO Central Referrals Office true 50
Booking Cler]

RMS s Lite healthing

Search Admin Help signed in as: hiknet Logout

Edit Role

Short code CRO

Full name Central Referrals Office

Is active true
Sort order 80
Select Role workflow(s)
Workflow
Ready for Triage To Triage Complete - Recieved To Declined

= | W Select Al Recieved To Acute Referral Printed

Change Service Ready for Triage ‘

Ready for Triage To On Hold N » Select Received To Ready for Triage

Add Note Only Ready for Triage

On Hold To Ready for Triage
¥ g = | M Remove Al

1| n +

Workflow Recieved To Declined
Recieved To Acute Referral Printed
Received To Ready for Triage

* required fields

@ When completed click on Save

RMS Lite 1.5.0.6936
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11 REFERRAL OUuTCOME MAINTENANCE

d A L NOTE: This maintenance screenis newly added and is available from RMSLite 1.5

w version

Admin Help

Use the ‘Referral Outcome Maintenance’ option underthe
Admin menutospecify the coded Referral outcome field values
available on the triage screen.

Message Management

Users

Service Selection

Status Selection

Priority Selection

Transition Screen Maintenance

Workflow Maintenance

L VLW YRV e W G

Role Maintenance

Referral Outcome Maintenance 3

Clinic Location Maintenance ’

WY SO W VYV

11.1 ACCESSING THE REFERRAL OUTCOME MAINTENANCE CONSOLE

a
I Admin ) Help

The Referral outcome maintenance feature can be

.. . Me=szage Management
accessed by clicking Referral Outcome Maintenance from .
. SErs
Admin menu on the RMS menu toolbar.
Service Selection

Status Selection

All subsequent referral outcome activities can be |  Priority Selection
completed directly from the Referral Outcome Transition Screen Maintenance
Maintenance console. : Workflow Maintenance

Role Maintenance

@mﬂme Maintenang >

Clinic Location Maintenance

11.2 THE REFERRAL OUTCOME CONSOLE

The Referral Outcome Console allows you to create, view or edit referral outcomes which is been
used by the Triage screen to help triage a referral.

All referral outcome entered can be viewed in a drop down list in the Triage screen.

Each Referral Outcome entry created has a Short code (for database identification), Full name (for
the display shown on screen), active status (to show ifitis currently in use) and a sort order (to show
what sequence the description shows in any drop down lists) assigned to it.

The activities that can be initiated from the service selection console are:
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Use the Referral Outcome Search Filter to locatea specific ‘referral outcome’

Add a new Referral Outcome to RMSLite

Check to see ifa Referral Outcome is active or not. (true means active, false means inactive)

View Referral Outcome details.

Edit Referral Outcome details.

QOOQe

Below is a reference of where to look for these activities:

RM3S !5 Lite healthunk

Search Admin Help signed in as: hlknet Logout
Referral Qutcome Search Filter “
Short code
Full name

el 1,

Referral Qutcome Search Results @
Short code * Full name * @ Sort order * Action

FSA FSAJClinic Appointment true 10 @ ( -‘..-'iE\'.' Edit
SBL SBUplaced on surgical waiting list true 20 View Edit
WFSA “irtual FS& / full management plan true 30 Vlﬂ@
Advice Simple advice true 40 View
Consuft Show to another clinician true 50 Viey!
Declined Declined true &0 View Edit
Other Other true 70 View Edit

-’...-._.-_- @
| Create Refemal Outcome

RMS Lite 1.5.0.6935 | Copyright 2008-2012 Healthlink Limited

11.3 CREATING A NEW REFERRAL OUTCOME

You can add a new Referral Outcome to RMSLite by completing the following steps:

Steps

@ Clickon the | Crest= Refensl Outcome. | button at the bottom of the Referral Outcome
Maintenance page

Complete the details under‘Add Referral Outcome’ screen.

Each Referral Outcome entry created has:

\ 1) A Short code (fordatabase identification /forinternal development use),
2) A Fullname (forthe display shown onscreen),
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3) An Active status (to show ifitis currentlyinuse)and
4) A Sortorder (to show whatsequence the description shows inany drop down lists)

assignedtoit.

Once you’ve completed setting up the service type click on the Save button. If you wish to
@ abort service creation click on the Cancel button

Screen Reference

ull management plan

Virtual 34

WFSA

Advice Simple advice
Consult Show to another clinician
Declined Declined

Other Other
Click on Create

—
Create Refemal Outcome

Search Admin Help

Add Referral Outcome @

Enter Referral Outcome
details

equired figlds

= !E, When completed click on Save
(save | ) Cancel |

11.4 UPDATING AN EXISTING REFERRAL OUTCOME

Use this feature if you wish to change Referral Outcome information.

Fields for editing the Referral Outcome can be accessed by clicking on the Edit link against each
‘referral outcome’ details under the ‘Referral Outcome Search Results’.

To change the referral outcome, follow the steps below:
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results list and click on Edit

Locate the ‘Referral Outcome’ within the Referral Outcome Maintenance console search

If required change information in the details section.

® OQ|E

Once you’ve completed use the Save button to save the changes and return to the previous
screen. If you wish to abort service creation click on the Cancel button

Click on Delete button to delete a referral outcome.

o

Screen Reference

Referral Outcome Search Results

Short code ¥ Full name ¥ Is active ¥
FSA FSAJClinic Appointment true
SBL SBU/placed on surgical waiting list true
VFSA Wirtual FSA / full management plan true
Advice Simple advice true
Consult Show to another clinician true

Declined

Declined

20
30
40
50

Sort order ¥

RM3 s Lite

Search Admin Help

Edit Referral Qutcome

@ Edit details here

Short code ® FSa
Full name * FSA/Clinic Appointment
Is active

00
& When completed click on Save or to

(save D petete [Y cancet | delete click on Delete
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12 CLINIC LOCATION MAINTENANCE

d aiba L NOTE: This maintenance screen is newly added and is available from RMSLite 1.5 version

Y

Admin Help

r Use the ‘ClinicLocation Maintenance’ option underthe Admin
menuto specify the coded Referral outcomefield values

Message Management available onthe triage screen.

Users

Service Selection

Status Selection

Priority Selection

Transition Screen Maintenance
Workflow Maintenance

Role Maintenance

Referral Qutcome Maintenance

C linic Location Maintenance
—_——

Aaha, M, Al uthd A

12.1 ACCESSING THE CLINIC LOCATION MAINTENANCE CONSOLE

:"; Fl
Admin Help

Message Management

The Clinic Location maintenance feature can be accessed
by clicking Clinic Location Maintenance from Admin menu
on the RMS menu toolbar.

Uzers
Service Selection
Status Selection

All subsequent clinic location maintenance activities can Priority Selection
be completed directly from the cliniclocation maintenance Transition Screen Maintenance
console.

Workflow Maintenance
Role Maintenance

Referral Qutcome Maintenance

] @tiﬂn Maintenance 3

12.2 THE CLINIC LOCATION CONSOLE

The Clinic Location Console allows you to create, view or edit clinic location’s which is been used by
the Triage screen to help triage a referral.

All clinic location entered can be viewed in a drop down list in the Triage screen.

Each Clinic location entry created has a Short code (for database identification), Full name (for the
display shown on screen), active status (to show if it is currently in use) and a sort order (to show
what sequence the description shows in any drop down lists) assigned to it.

The activities that can be initiated from the service selection console are:
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Use the Clinic Location Search Filter to locatea specific ‘referral outcome’

Add a new Clinic Location to RMSLite

Check to see ifa Clinic Location is active or not. (true means active, false means inactive)

View Clinic Location details.

Edit Clinic Location details.

QOOQe

Below is a reference of where to look for these activities:

RS- Lite

healthiing

Search Admin Help

Clinic Location Search Filter

Short code

Full name

9

Clinic Location Search Results

Short code ¥ Full name *
Whangarei Whangarei
BOI Bay of Islands
Dargaville Dargaville
Kaitaia Kaitaia
Other Other

|  Create ClinicLocation | @

©®

{ |s active a

true
true
true
true

true

10
20
30
40

signed in as: hiknet Logout

Sort order ¥

RMS Lite 1,5.0,6336 | Copyright 2008-2012 HealthLink Limited

12.3 CREATING A NEW CLINIC LOCATION

You can add a new Clinic Location to RMSLite by completing the following steps:

Click on the [

Create Clinic Location

Maintenance page

button at the bottom of the Clinic Location

NEIR:

Complete the details under ‘Add Clinic Location’ screen.
Each Clinic Location entry created has:
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1) A Short code (for database identification /for internal development use),
2) A Full name (for the display shown on screen),
3) An Active status (to show if itis currently in use) and
4) A Sort order (to show what sequence the description shows in any drop down
lists)
assigned to it.

@ Once you’ve completed setting up the service type click on the Save button. If you wish to
abort service creation click on the Cancel button

Screen Reference

P Y "
ol N Bay of Island ﬂﬂ?\ﬁ

Dargaville Dargaville true

Kataia Kaitaia true

Other o‘lther true

Click on Create Clinic

e ——

RMS Lite 1,5.0,6934 | Copyright 201

J

RMS s Lite

Search Admin Help

Add Clinic Location @

Enter details

Short code*

Il name *
active |:|

Sort order

* required fields

‘. Cancel

When completed click on Save

12.4 UPDATING AN EXISTING CLINIC LOCATION

Use thisfeature if you wish to change Clinic Locationinformation.

Fieldsforeditingthe ClinicLocation can be accessed by clicking on the Edit link against each ‘clinic
location’ details underthe ‘Clinic Location Search Results’.
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To change the cliniclocation, follow the steps below:

(%]
=+

Locate the ‘Clinic Location’ within the Clinic Location Maintenance console search results list
and click on Edit

If required change information in the details section.

Once you’ve completed use the Save button to save the changes and return to the previous
screen. If you wish to abort service creation click on the Cancel button

® Q9O E

Click on Delete buttontodelete acliniclocation.

o

Screen Reference

Clinic Location 3earch Results

short code * Full name * Is active * Sort order * Action
Whangarei Whangarei true 10 @
BOl Bay of lslands true 20 View Edit
Dargaville Dargaville true 30 WView Edit

itaia Kaitaia v Edit

g 1
LA
RM3 > Lite
T
Search Admin Help s
Edit Clinic Location @
Short code * Whangarei Edit details here
Full name * Whangarei
Iz active *
Sort order 10
u ds
(Save X Delete [ cancel | When completed click on Save or to
delete click on Delete
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13 GETTING HELP

13.1 USER GUIDE

You can access the RMS Lite User Guide by clicking on Help from the Menu bar in the Main screen.

13.2 HEALTHLINK SUPPORT

You can contact HealthLink for RMS Lite assistance and supportthrough the following:

[13.2.1 PHONE
New Zealand Toll Free Phone on 0800 288 887

8am to 6pm, Monday to Friday, New Zealand Standard Time

|13.2.2 FAX

New Zealand Toll Free Fax on 0800 288 885

|13.2.3 EMAIL

helpdesk@healthlink.net

|13.2.4 WEBSITE

www.healthlink.net
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